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INTRODUCTION

RET Customs Brokerage Corp. started from sole
proprietorship to corporation, is a premier
provider of customs brokerage services renowned
for its partnership of licensed customs brokers
and seasoned experts in the field of customs and
international trade.

Accredited by the Bureau of Customs, Securities
and Exchange Commission (SEC) and the
Philippine Economic Zone Authority (PEZA), RET
Customs Brokerage Corp. is dedicated to
delivering top-notch services that exceed client
expectations and adhere to the highest standards
of professional ethics.
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MISSION

At RET Customs Brokerage Corp.,
our mission is to prioritize quality
over profit. We believe that being
the best does not always mean
being the biggest. Our unwavering
commitment is to strive for service
excellence, achieving success
through years of experience and
expertise that result in customer
satisfaction. Service excellence is
not merely a promise; itis a
steadfast commitment.

VISION

Our vision at RET Customs
Brokerage Corp. is to foster lasting
and meaningful business
relationships with our employees,
industry partners, stakeholders,
and clients. We aim to build a
business relationship grounded in
trust and service excellence, one
that transcends time and continues
to grow stronger over the years.
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OUR SERVIGES

At RET Customs Brokerage Corp., we offer a comprehensive suite
of services including customs brokerage, freight forwarding,
specialized creating and packaging, ocean shipping, project cargo
handling, shipping carrying agent services, trade compliance,
trucking, and warehousing. Our expertise ensures efficient,
reliable, and compliant handling of all your logistics and shipping

needs.

B BROKERAGE SERVICES |

RET Customs Brokerage Corp. offers
comprehensive customs brokerage
solutions designed to streamline the
clearance of goods through customs. Our
team of licensed customs brokers ensures
that all necessary documentation is
prepared and submitted accurately,
facilitating a smooth and efficient
customs clearance process. We handle all
aspects of customs compliance, ensuring
that your shipments meet all regulatory
requirements.

FREIGHT FORWARDING

Our freight forwarding services provide
end-to-end logistics solutions for the
transportation of goods. We coordinate
the shipment of goods from origin to
destination, whether by air, sea, or land.
Our global network of partners and
carriers allows us to offer competitive
rates and reliable transit times. We
manage all logistics processes, including
booking, routing, and tracking, to ensure
timely delivery of your cargo.




OUR
SERVICES

CREATING & PACKAGING |

RET Customs Brokerage Corp. offers
specialized creating and packaging
services tailored to the unique needs of
your goods. We use high-quality materials
and advanced techniques to ensure that
your items are securely packed and
protected during transit. Our packaging
solutions are designed to meet industry
standards and regulatory requirements,
ensuring the safe and compliant
transportation of your goods.

[ OCEAN SHIPPING |

Our ocean shipping services provide cost-
effective and reliable sea transport
solutions. We handle full container loads
(FCL) and less-than-container loads (LCL),
offering flexible options to suit your
shipping needs. Our team manages all
aspects of ocean freight, from booking
and documentation to vessel scheduling
and cargo tracking. We ensure that your

goods are shipped efficiently and reach
their destination on time.



/

{ PROJECT CARGO HANDLING

We specialize in managing oversized,
heavy, and complex cargo with our
project cargo handling services. Our team
has the expertise and equipment
necessary to handle large and challenging
shipments, including machinery,
industrial equipment, and infrastructure
components. We provide end-to-end
project management, including route
planning, risk assessment, and on-site
supervision, ensuring the safe and
efficient transport of your project cargo.

SHIPPING CARRYING AGENT |

As an authorized shipping carrying agent,
RET Customs Brokerage Corp. acts on
behalf of shippers to manage and oversee
shipping needs. We coordinate with
carriers, negotiate rates, and ensure that
all shipping arrangements are in place.
Our team monitors shipments throughout
the entire transportation process,
providing updates and addressing any

issues that may arise.
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OUR SERVICES

I TRADE COMPLIANCE

We offer comprehensive trade
compliance services to help businesses
navigate the complex regulatory
landscape of international trade. Our
team ensures that your shipments comply
with all applicable laws and regulations,
including customs requirements, trade
agreements, and import/export controls.
We provide guidance on documentation,
classification, valuation, and other
compliance matters, reducing the risk of
penalties and delays.

[ TRUCKING AGENT

Our trucking services provide reliable and
efficient ground transportation solutions
for the movement of goods. We have a
fleet of trucks and a network of carriers
that allow us to offer flexible and cost-

effective trucking options. Whether you
need local delivery or long-haul transport,
our team ensures that your goods are
delivered safely and on time.

RET Customs Brokerage Corp. offers
secure and reliable warehousing solutions
to meet your storage needs. Our facilities
are equipped with advanced security
systems and climate control to ensure the

safety and integrity of your goods. We
provide inventory management, order
fulfillment, and distribution services,
allowing you to store and manage your
products with confidence.




UNIQUE SELLING
PROPOSITIONS

¢ Comprehensive Customs Solutions: RET
- Customs Brokerage Corp. offers an all-
= encompassing customs brokerage service that
= ensures efficient and seamless clearance of
= goods through customs. Our expertise in
- compliance and regulatory requirements
= minimizes delays and maximizes efficiency,
= providing peace of mind for our clients.

& Global Network and Partnerships: Our extensive
= global network of partners and carriers allows us
- to provide reliable and cost-effective freight
- forwarding and ocean shipping services. This
= network ensures that we can offer competitive
- rates and timely delivery, regardless of the
= destination.

® Specialized Packaging and Cargo Handling: We
- provide specialized creating and packaging
= services, along with expert project cargo
= handling for oversized and complex shipments.
= Our attention to detail and use of high-quality
= materials ensure that your goods are protected
= and compliant throughout their journey.

¢ Trade Compliance Expertise: RET Customs
- Brokerage Corp. excels in trade compliance,
= offering comprehensive services that help
= businesses navigate the complexities of
= international trade regulations. Our in-depth
- knowledge of customs laws and trade
= agreements ensures that your shipments are
» compliant, reducing the risk of penalties and
= delays.




® Dedicated Customer Service: Our commitment
- to service excellence is reflected in our
- dedicated customer support. We prioritize our
: clients' needs, offering personalized assistance
= and proactive communication throughout the
= entire shipping process. Our team is always on
= hand to guide and support you every step of the
= way.

® Secure Warehousing Solutions: Our state-of-
= the-art warehousing facilities provide secure
= and reliable storage solutions. Equipped with
= advanced security systems and climate control,
= our warehouses ensure the safety and integrity
- of your goods. We also offer comprehensive
: inventory management and order fulfillment
= services.

d Professional and Ethical Standards: Guided by a
= strict Professional Code of Ethics, RET Customs
- Brokerage Corp. is committed to maintaining the
- highest standards of professionalism and
= integrity. We hire only the most qualified
= individuals to ensure superior service,
= reinforcing our reputation as a trusted partner in
= customs brokerage and logistics.

b Flexibility and Reliability: Our ability to provide
- flexible logistics solutions, including trucking
= and shipping carrying agent services, ensures
: that we can meet the diverse needs of our
= clients. We offer tailored solutions that adapt to
» the specific requirements of each shipment,
- guaranteeing reliable and timely delivery.

UNIQUE SELLING
PROPOSITIONS



® +63 02 8809 6542

® +63 02 8824 3188
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At RET Customs Brokerage Corp., we are
dedicated to redefining excellence in customs
brokerage and logistics services. Our
unwavering commitment to quality, integrity,
and customer satisfaction drives us to
continually improve and innovate. We take
pride in our ability to provide comprehensive,
reliable, and tailored solutions that meet the
diverse needs of our clients.

Whether you are navigating the complexities
of international trade, managing intricate
logistics, or seeking secure storage solutions,
RET Customs Brokerage Corp. is your trusted
partner every step of the way. Together, let's
achieve new heights of success in your
business endeavors.

THANK YOU

® rommel@retcustomsbrokerage.com
® marklindle@retcustomsbrokerage.com
www.retcustomsbrokerage.com
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